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What is ScanCafe?
We take your old photos, slides, and negatives, and turn them into archival-quality
digital files that you can share and keep forever. We hand-scan each image--that
is, we scan and manually adjust each image to correct damage that will have
happened in the years since the picture was taken.

Memories in danger
The average American family has taken about 100 to 270 pictures a year for 40
years, according to PMA. Yet if not digitized, their photos, negatives and slides may
be lost. They can be damaged by fire, water or humidity, or they could be misplaced
in a move. And, according to experts, their color photos will inevitably fade and stain-in many cases, within 10 years or less (see Wilhelm, Henry, The Permanence and
Care of Color Photographs, 1993).
But the worst danger to these memories is to be forgotten. Sitting in a box in the
closet, old photos—your family’s memories--can be ignored or overlooked by children
and grandchildren. Fortunately, ScanCafe is an easy and affordable solution.

How it works
When you order at
www.scancafe.com, you’
ll print out a specially
bar-coded UPS label.
Then pack your
box, affix the labels, and
drop it at a UPS store
near you.

About ScanCafe
We’re the world’s leading image
scanning and restoration service.
Key Facts:
• We scan prints, negatives, and
slides, adjusting by hand
• Our customers are consumers, pro
photographers, and institutions
• 52 million photos scanned (as of
February 2011)
• Founded 2006
• ~700 employees globally, with
offices in U.S. and India

Reviews
“The best scanning service:
ScanCafe.com.”

“pro-caliber work...”

Customer Praise
We handle the rest.
Once your images are
scanned, you can review
them. Then we return
your originals and a
DVD of the scans.

Frequently asked questions
Q: Is using ScanCafe safe?

Yes it is. We’ve successfully scanned over 52 million images, so we’ve learned how
to keep images safe . Also:
•

We guarantee our handling of your photos

•

You can track your order online, from door to door

•

You can review your scans online before finalizing payment

Q: Is it expensive?
ScanCafe is an outstanding value. Our service, with hand-scanning and archival
quality, is priced beginning at $0.22 per image. That’s less than half the price of
alternatives. So don’t worry about which memory to preserve--you can afford to
preserve them all.

WOW!!! What a wonderful job. I do a lot
of Photoshop work, so I know you all
really put a lot of time into my files...
(Melissa L, The Woodlands ,TX)
Just received the DVD/CD and my
originals. THE PICTURES ARE
GREAT. It was worth every penny…
(Rhonnie L, North Bergen, NJ)
When I got my DVD back with the
photos, I could not believe the quality
of the scans! It was like I was
transported back in time…
(Matthew C, Columbus, GA)
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